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April 26, 2005 DOCKET F I E  COPY ORIGINAL 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 121h Street, S.W., Room TW 8-204 
Washington, DC: 20554 

RE: Notification of Subscriber Transfer 
CC Docket No. 00-257 

Dear Ms. Dortch: 

RECEIVED 
APR 2 6 2005 

Fedoral Communications Cornmiasion 
Gffice of Secrekq 

Pursuant to Section 64. I I20(e) of the Commissic ’s Rules, 47 C.F.R. 9: 64.1 120(e), tt  
letter provides notification of the upcoming transfer of certain Colorado local exchange 
subscribers of SunWest Communications, Inc. (“SunWest”) to Qwest Corporation and Qwest 

S 

I m g  Distance Corporation (collectively known as “Qwest”). Qwest certifies that it will provide 
advance subscriber notice in accordance with Section 64.1 120(e)(3), 47 C.F.R. .$ 64. I120(e)(3), 
and that it will comply with the obligations specified in that notice and other statutory and 
Commission requirements that apply to the streamlined carrier change process. 

Qwest will provide at least 30 days advance notice that it will become the new provider 
of certain Colorado local, interLATA, and intraLATA telecommunications services to 
Sun West’s customers unless they select another provider. SunWest will be migrating its 
customers to Qwest according to a phased process. Accordingly, Qwest’s notice letters to 
SunWest’s customers will mirror SunWest’s phased transfer. SunWest will send its customers a 
notice of withdrawal of service; and later Qwest will send a notification to that same “batch” of 
customers. That notification (example attached) will advise the affected customers that Qwest 
will become the default service provider, absent the customer choosing another provider prior to 
the transfer. I n  all cases there will be a minimum of 30 days between Qwest’s notification and 
the actual transfer of customers. 

Should you have any questions, please do not hesitate to contact me 

Sincerely, 

Diana DeCorte 

Attachments 



Qwest,--  
April 27,2005 Spirit of Service' 

SUNWEST COMMUNICATIONS, INC. IS CEASING TO PROVIDE LOCAL AND LONG-DISTANCE 
TELEPHONE SERVICE IN COLORADO 

Dear SunWest Customer: 

SunWest Communications, Inc. has received approval from the Colorado Public Utilities Commission (PUC) to stop 
providing you with local telephone service. Due to financial difficulties, SunWest will cease operating as a telephone 
company in Colorado within the next 30 to 180 days. You should have recently received a letter from SunWest 
explaining your options and informing you that Qwest will become your provider on or about June 1, 2005, if you have 
not chosen an alternative provider prior to that time and if you do not have any prior unpaid bills to Qwest for regulated 
services. As part of this anangement, Qwest will be receiving your account information from SunWest. 

To maintain continuity of your telephone service, the PUC ordered Qwest, as the default provider, to transfer you from 
SunWest to QwesP local and long-distance service (if SunWest provided your long-distance). If you are currently a 
customer of a long-distance company other than SunWest, your long-distance provider will remain unchanged unless 
and until you request a change. Even if you are transferred to Qwest as the default provider, you may at any time 
choose another provider. For your convenience, the PUC and the Office of Consumer Counsel have prepared the 
attached list of alternative providers from whom you may choose. If you had asked SunWest for a preferred carrier 
freeze on your local andlor long-distance services, those freezes have been lifted in the transfer process. If you are 
transferred to Qwest, please contact Qwest at the number below if you would like to institute a new freeze on any of your 
new service providers otherwise please contact your new local service provider. 

As ordered by the PUC, you will be transferred to Qwest service, at no charge to you, with the same telephone number 
and, to the extent possible, the same services and features that you have now, except they will be provided under 
Qwest's terms and conditions and Qwest's rates. A copy of Qwest's price list is enclosed with this letter. Once your 
service has been transferred, you will receive a Welcome Letter from Qwest, informing you of your new services and 
features. If you were also a SunWest long-distance customer, you will be transferred to a similar Qwest long-distance 
plan. Again, you are free to choose another long-distance provider other than Qwest at any time, and if you have any 
questions about the services or features identified in your Welcome Letter, please call Qwest at the 800 number listed 
below. 

Depending on your credit history Qwest may charge you a deposit. Please note: if you owe Qwest a previous bill for 
local telephone service, before Qwest will transfer your account, you must either pay Qwest what is owed or make 
acceptable payment arrangements. Otherwise you must choose another provider to ensure your service is continued 
without disruption. 

You may call Qwest at 1 800-244-1111 to discuss a previous Qwest residential bill, choose another long-distance 
carrier, or for any other questions you might have including questions about Qwest's rates, terms and 
conditions for service. For a previous Qwest business bill, or to choose another business longdistance carrier, 
or for any other business service questions you might have, you may call Qwest at 1 800-603.6000. 

Please be assured that your transfer to QwesP service, as ordered by the PUC, in no way prevents you from choosing a 
different local or long-distance provider at any time. If you have any questions or complaints regarding your service with 
SunWest, please either call SunWest directly, or the Colorado Public Utilities Commission at 303-894-2070 or if outside 
of the Denver metro area at 1 800-456-0858. 

Qwest 



QwesP Residential Package and Long-Distance Pricing 

QWEST CHOICETM HOME $29.99 A MONTH (plus taxes and fees) 
More choices at a great price. 

One low, monthly price Choose three features Streamlined billing 
Your local phone line with unlimited local calling 

Pick the three features from a list of our most popular features and enjoy the flexibility to change them at no additional coat. 

Add or change features anytime One plan 

Six free Owest 41 1 TM Directory Assistance calls Call Forwarding 
3-Way Calling Last Call Return 
Call Rejection Custom Ringing 

Caller ID with GwesP Security ScreenTM 
Call Waiting 
Voice Mail 
Line-BackerTM 

West Choice" H m e :  FOI Qwest residential local SeMCe customers only. Not available in N. Idaho. Choice of 3 features. Pncedpackwe components subjectto change. 
Listed rates do not include taxes. incremental charges and surcharges. Feature limitations exist, including but not limited to Directory Assistance. Caller ID wih QwesP Security 
Screen,', Line-BackerTM, and Last Call Return. Ask your Qwest Represmtalve for details. Some fealures not compabble wih omen, require spedal equipment at an 
addilonal charge, and may not be availablein all areas. Subject toapplicabletanffsand regulations. Ratessubjecttochange. 

QWEST CHOICETM HOME PLUS $34.99 A MONTH (plus taxes and fees) 
Choose any or all listed features. 

Don't limit yourself to just a few calling features- 
choose as many as you want with Owest ChoicerY Home Plus. 

One low, monthly price 
Your local phone line with unlimited local calling 

Choose any or all listed features Add or change features anytime 
Streamlined billing 

Pick any or all of the options you want from a list of our most popular features 
and enjoy the flexibility to change them at any time, at no additional cost. 

Six free Owest 41 1 Directory Assistance calls Call Forwarding 
3-Way Calling 
Call Rejection Custom Ringing 

Caller ID with Gwestg Security ScreenTM 
Call Waiting 
Voice Mail 
Line-BackerTM 

Last Call Return ('69) 

W e s t  Choice" H m e  Plus: For Qwest residential local service customers only Not available in N. idaho Line-BackerTM, Directwy Assistance PA). 3-Way Call, and Last 
Call Return autwnatially included Oher features mailable for seleclon. Pncdpipackqe components subject to change. Listed rates do not include taxes. inaemenlal charges 
and surcharges. Feature limitabons exist, including but not limited to Directory Assislance. Caller ID with QwesP Security ScreenTM, Line-BackerTu, and Last Call Return. Ask 
your Qwest Representative for details. Some features not compabble wilh o h m .  require soecial eouioment at an additional c h a m  and mm not be mailable in all areas 
Sublea lo applicable tariffs and regulalons. Rates subject to change. 



QWEST CHOICETM UNLIMITED 
$20 a month for direct-dialed, domestic long-distance calls from your home phone 

(plus taxes and surcharges) 

Nes t  Cnooce” Lnlimted Ava la0 e on y to besl  oca sew ce crSIOmelS tor resiaenoa .se hat ara a0 e n AI( Onglnaonq ca 5 a d a a  e n AI( *M O*ea ?al, nq cara 
”0 00 mon!nly rKLmng cnarge Dlan ma{ no1 De for a a -.P nternet mess omer resmn ons appry Conran your Owest epresentaobe lor I m e r  nlarmaoon at 800- 
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QWEST@ 5 Cent Plan 
5 cents a minute for a $4.99 monthly fee on all direct-dialed, domestic long-distance calls 

from your home phone 
(plus taxes and surcharges) 

Iweaffi 5 Cent Pian Ava iaale onl, 10 Q*en oca sew ce C.slomes lot res Oenva &e hol a#a a0 e n AK $4 99 m o m  ) m m n g  cnarge p 
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$0 35 per m n ~ e  lor a, 

Copyright02005 Qwest. All rights reserved. 

Colorado Consumer A La Carte Services Pricing 
Main Residential Line 
Additional Residential Line 
3-Way Calling 
Additional Listing 
Call Forwarding 
Call Rejection 
Call Waiting 
Call Waiting ID 
Caller ID 
Continuous Redial 
Custom Ringing 
Do Not Disturb 
Last Call Return 
Security Screen 
Voice Mail 

Monthly: $14.88 I Installation: $35.00 
Monthly: $14.88 I Installation: $35.00 
Monthly: $3.50 I Installation: $8.50 
Monthly: $1.50 I Installation: $8.50 
Monthly: $5.00 I Installation: $8.50 
Monthly: $4.50 I Installation: $8.50 
Monthly: $5.50 I Installation: $8.50 
Monthly: $5.50 I Installation: $8.50 
Monthly: $6.95 I Installation: $8.50 
Monthly: $3.50 I Installation: $8.50 
Monthly: $5.00 I Installation: $7.00 
Monthly: $3.95 I Installation: $8.50 
Monthly: $2.95 I Installation: $8.50 
Monthly: $2.95 I Installation: $8.50 
Monthly: $7.95 I Installation: $8.50 



LIST OF ALTERNATIVE LOCAL TELEPHONE SERVICE COMPANIES 
March 1,2005 

CCI 

Excel 
Telecommunications 

Liberty Bell Telecom 

McLeodUSA 

New Access 

Qwest 

PiperTel 

LTE Communleations/ 
Telecom AKllates 

Touch Home Phone 

Trinsic 
Communications 

Service Offerings Telephone 
Number 

I I 

Company 

Residential and 
Business 1-888-477-1224 

1-877-688-0808 Residential 

1-866-664-2355 Residential and 
Business 

Residential and 
Business 1-800-909-3012 

1-877-6 13-7487 Residential 

1-800-244-1 11 1 Rcsidential 

1-800-603-6000 BUSht%S 
Residential and 

Business 1-866-726-1 806 

Residential 

Residential and 
Business 

Residential and 
Business 

1~800~754~1001 

1-877-222-2152 

1-877-275-9835 

ACN Communications 1 1-866-864-3822 I Residential 

VarTee Telecom I 1-888-370-1012 I Residential 

Wehsite 

www.acninc.com 

.ccitclecom.com 

www.excel.com 

www.libertybelltclecom.com 1 
www.mcleodusa.com I 
w.newacccss .cc  

W\ln\r.awcst.com 

N/A 

www.trinsic.com 

www.vartec.com 

http://www.acninc.com
http://ccitclecom.com
http://www.excel.com
http://www.libertybelltclecom.com
http://www.mcleodusa.com
http://W\ln\r.awcst.com
http://www.trinsic.com
http://www.vartec.com

